
Bloomington-Normal Area Convention and Visitors Bureau 
Zoom Board Meeting Minutes 

March 2, 2021 
8:30 a.m. 

 
Present: Crystal Howard, Mayor Renner, Justin Boyd, Scott Black, Kathleen Lorenz, Kevin 

McCarthy, Beth Whisman, Charlie Moore, Cheryl Magnuson, Steve Newman  

 
Call to Order 

Scott Black called meeting to order at 8:31 a.m. 

 

Public Comment 

None 

 

Consent Agenda 

Scott Black asked for a motion to approve the Consent Agenda. Kevin McCarthy moved. Beth 

Whisman seconded. All in favor, Consent Agenda approved.  

 

Regular Agenda 

Sports Commission New Board Member – Al Nathan 

Steve Newman indicated that the Sports Commission had an open seat. Al Nathan checked all 

of the boxes that the Sports Commission was looking for. He has a lot of experience with the 

community and local organizations. Kevin moved to approve Al. Cheryl Magnuson seconded. All 

in favor. Motion approved.  

 

CVB Relocation 

Scott stated that the CVB relocation has been a topic of discussion in the past few years and 

gave a brief history. The board indicated they wanted more visibility for the CVB. The City 

proposed leasing space at Grossinger Motors Arena. After a site inspection by the relocation 

committee the city was asked if leasing the entire suite was an option. 

 

Crystal Howard noted that there were a few updates requested by the relocation committee 

and reviewed the updates. Instead of 5 offices, we would be given all of the offices and with 

that, the cost went up in monthly rental. Crystal pointed out that the square footage would be 

double the size the CVB currently has in the airport. Crystal said that there is still about a $4,000 

savings annually for the CVB with this move as the City will be paying for storage, utilities and 

internet. She did indicate we would have to look for another parking location for the Jehovah’s 

Witness conference as we currently are allowed to use CIRA parking because we are tenants. 

Mayor Renner asked if this is an improvement operationally. Crystal stated if we have office 

space as welcoming as we have now the location and visibility will be better.  



She reviewed the advantages of the location, having retail space for visitors and the positive 

attributes. She mentioned the concerns of privacy, safety.  

 

In order to move forward Crystal stated that the board would need to approve having a budget 

for doing the renovations. She would then address the contract with the City. Kevin asked how 

long we would want the lease to be. Charlie Moore suggested a ten year lease with a ten year 

renewal. Discussion held on the lease and office space privacy. It was indicated that a five year 

lease with the option for a five year renewal would be reasonable which the City has approved. 

Kevin suggested we have an attorney review the contract before board approval. Discussion 

was held on utilizing all of the office space.   

 

Beth Whisman asked about access to the office and retail space. Discussion held on 

accessibility. Crystal indicated that she would review this with Billy Tyus to make sure it is easily 

accessible to visitors and staff. Kathleen Lorenz asked Crystal to recap managing of the retail 

space. Crystal said she would have to hire staff and volunteers. Discussion held on usage of the 

retail space.  

 

Scott summarized that the board would like to have an updated assessment with the questions 

of accessibility, lease, security and estimated costs answered by the City by the next board 

meeting. He would call a special meeting board meeting to discuss the updates on the proposal 

and to approve moving forward with the relocation. Charlie suggested having Farnsworth give a 

ballpark indication of costs.  

 

Chairman Discussion 

Assistance to Staff on Diversity 

Scott stated that one of the CVB’s goals is to highlight our diverse community. Steve Newman 

would like to see a representation of all communities as well as more diversity in publications 

and advertising. Discussion held on local groups, events and contacts for the CVB to work with 

in this effort. Charlie also mentioned there is an effort to push the non-profits to utilize that 

calendar to help schedule events so that they are not overlapping with one another.   

 

Board Discussion 

None  

 

Adjournment 

Scott asked for a motion to adjourn. Kevin moved. Mayor Renner seconded. All in favor. Scott 

adjourned meeting at 9:37 a.m.  


